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CONTACT INFORMATION

CAMPUS ADDRESS
Shepherds College

1805 15™ Avenue

Union Grove, WI 53182-1597

STAFF DIRECTORY

Found at shepherdscollege.edu/about.
Office hours: 8 a.m. - 4 p.m., Mon. - Fri.
262-878-5620

ADMISSIONS DEPARTMENT
262-878-6371
admissions@shepherdscollege.edu

BUSINESS DEPARTMENT
262-878-6349
studentaccounts@shepherdscollege.edu

NURSING DEPARTMENT
262-878-6366

Fax: 262-878-5638

Office hours: 7 a.m. - 4 p.m., Mon.-Fri.
nursing@shepherdscollege.edu

STUDENT RECORDS
262-864-2521
studentrecords@shepherdscollege.edu.

STUDENT MAIL/PACKAGES
Shepherds College

Attn.: Student Name

1805 15™ Avenue

Union Grove, WI 53182-1597

CHARGE PHONE
262-994-8670 - available 24-hours/day


https://shepherdscollege.edu/about/
file://nasstorage/s_drive/shared/Shepherds%20College/SC%20Office/Handbooks/2024-2025/admissions@shepherdscollege.edu
file://nasstorage/s_drive/shared/Shepherds%20College/SC%20Office/Handbooks/2024-2025/studentaccounts@shepherdscollege.edu
file://nasstorage/s_drive/shared/Shepherds%20College/SC%20Office/Handbooks/2024-2025/nursing@shepherdscollege.edu
mailto:studentrecords@shepherdscollege.edu.
mailto:studentrecords@shepherdscollege.edu.

ACCREDITATION

Shepherds College is accredited by Cognia.

cognia
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COGNIA

9115 Westside Parkway
Alpharetta, GA 30009
www.cognia.org | 888-413-3669

SHEPHERDS MINISTRIES MISSION STATEMENT

Because people with intellectual and developmental disabilities have unrealized God-given potential,
Shepherds College provides a uniquely designed learning environment for our students to discover and

maximize that potential, so they are empowered to lead a fulfilling life.


http://www.cognia.org/

GUIDING PHILOSOPHY

APPROPRIATE INDEPENDENCE™
Supported self-sufficiency aligned with the strengths of each individual and guided by Christian values.

Shepherds College desires to assist young adults with intellectual disabilities in the pursuit of
Appropriate Independence™ (Ai). Ai, a term coined by Dr. William Amstutz, third President of
Shepherds Ministries, is defined as supported self-sufficiency aligned with the strengths of each
individual and guided by Christian values. Dr. Russ Kinkade, Shepherds College Leadership Consultant,
authored Appropriate Independence: Potential Realized as a blueprint for the implementation of this
guiding philosophy of Shepherds College.

The principles of Ai are woven into the development of Shepherds College through the three-year
housing design, student life programming, and academic curriculum. Students receive Biblical,
academic, occupational, and daily living training. From the moment students arrive on campus, their
journey towards Ai begins. They are taught appropriate ways to use leisure time, serve in the
community, and interact with others. In doing so, students are empowered to make decisions and held
accountable for those decisions. Classes and programming at Shepherds College are designed to
encourage students to live to their full potential.

THE FOUR PRINCIPLES OF APPROPRIATE INDEPENDENCE™

1. Designed On and For a Purpose
We believe that God designs each person on purpose and for a purpose. Our goal is to assist
students in finding and fulfilling this purpose by exploring their strengths and abilities,
identifying their diagnosed disabilities, and developing resilience to overcome challenges.
Ultimately, students are empowered to use their God-given potential to find employment,
contribute to community, and serve others.

2. Individuals For Community
Students learn how to live in a community and ultimately see that they are part of something
bigger than themselves. They gain insight into their personality, preferences, rights, and
responsibilities and learn how their individuality impacts the college. Students interact with the
community-at-large when they participate in outings, grocery shopping, church, etc.

3. Trained For Life
Practical application of holistic training equips students to live successfully. Students develop
skills that allow them to solve problems, resolve conflicts, and manage daily life. Students
select a specialty major, receive occupational training, and apply learning at Occupational
Experiences. Faculty and staff serve as mentors throughout the student’s college experience.

4. Empowered To Serve
The goal of Appropriate Independence™ is to provide training and accountability that releases
individuals to pursue their purpose and serve others. Our training is individualized, practical,
and on-going. It transforms the lives of our students and as they serve others positively
impacts society.



KEY CHARACTER TRAITS THAT SHAPE OUR STUDENTS

Shepherds’ programs emphasize these six-character traits to equip students for Occupational
Experiences and life after college.

1.

2
3
4.
5
6

Diligence: Investing my time and energy to complete each task assigned to me.
Discernment: Perceiving the difference between right and wrong.

Initiative: Recognizing and doing what needs to be done before | am asked to do it.
Integrity: Knowing and doing what is right all the time.

Respect: Recognizing and showing value to God, authority, others, property, and myself.

Responsibility: Knowing and doing what is expected of me.
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ADMISSIONS CRITERIA

GENERAL

Applicants must:

Have a diagnosed intellectual/developmental disability, or significant learning challenges.
Be motivated and have an eagerness to learn.
Have the ability to receive information and instruction from staff and provide responses and
feedback when necessary.
Have the ability to make the commitment required of an educational/transitional program.
Have completed four years of high school education, preferably culminating with a high school
diploma or certificate of completion.
Be at least 18 years of age by their start date.
Satisfy all requirements of the admissions process as outlined in the application for enroliment.
Submit all required materials including:

= Application

= Application Essay

= |ndividualized Education Program (most recent)

= Psychological Evaluation (preferably conducted in the last three years)

= References (preferable three)

=  Transcript (high school or other secondary education)
Complete either a virtual or on campus visit.

= The application review team reserves the right to require additional visits for further

evaluation.

ACADEMIC

Applicants must:

Demonstrate suitable academic skills as determined by admissions’ assessments.

Have the ability to maintain appropriate professional behavior and perform with minimal
supervision at an internship in a competitive business setting.

Participate in the classroom lessons with reasonable amount of accommodation and support.

STUDENT LIFE

Applicants must:

Demonstrate a history of good citizenship and the ability to follow rules.

Possess the ability to safely function without direct supervision in the residential setting.
Have a desire to live independently.

Have a family that supports their desire to live independently.

Perform daily hygiene routines relying on, at most, verbal prompts or reminders from staff.



NURSING

Applicants must:

e Have minimal medical needs — require no more than 3 hours per week of nursing care.
e Be free from communicable diseases.

Shepherds College requires the following immunizations:
e TDap (Tetanus, Diphtheria, Pertussis)
e Hepatitis B series
e MMR (Measles-Mumps-Rubella)
e MenB (Meningitis B)
e Polio
e Varicella (chickenpox)

Note: If a student chooses to opt out of any of the required immunizations, they must sign a waiver
which may be obtained from the Admissions or Nursing departments.

Other Shepherds College Requirements:
e TB Screening
= TBskin test, chest x-ray, or blood test
= Required within 90 days of on campus attendance based on screening results
e Dental Exam
= Required within one year of enrollment
e Physical with updated paperwork signed by physician
= Required for first-year students, subsequent years are optional

BEHAVIORAL

Applicants must:
e Agree to abide by the Shepherds Ministries Community Covenant
e Have acceptable social behavior verified by school, family, and/or another source.
e Have no current or recent thoughts and/or record of harming self or others.
e Have not had any acts of physical aggression in the last two years.
e Notify school of any and all incidents involving physical aggression, self-harm, non-consensual
sexual engagement, and any arrests and/or convictions.



ADMISSIONS BY EXCEPTION TO THE CRITERIA

Students failing to meet one or more of the Admissions criteria should contact the Admissions
Department to address concerns related to eligibility.

Students who are accepted by exception will be placed on a Student Success Plan. The Student Success
Plan will be developed and implemented by the Advising Department with input from related
departments.

Students admitted by exception will be informed of the exception prior to enroliment. During
Orientation, the student will meet with their advisor to review the Student Success Plan. The Student
Success Plan will be evaluated by the advisor in accordance with the time frame stipulated in the
Student Success Plan to determine if the student needs to remain on the plan, be removed from the
plan, or have the plan modified.

NON-DISCRIMINATORY POLICY

Shepherds Ministries admit students of any race, color, national and ethnic origin to all the rights,
privileges, programs, and activities generally accorded or made available to students at the school. It
does not discriminate based on race, color, national and ethnic origin in administration of its
educational policies, admissions policies, scholarship and loan programs, and athletic and other school-
administered programs.

\
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ADMISSIONS PROCESS

1. Select a Decision Period.

a. Fall 1 —September e. Spring 1 - March
b. Fall 2 - October f. Spring 2 - April
c. Winter 1 - November g. Late - May

d. Winter 2 - February

2. Submit application materials including:
Please contact the Admissions Department for an application packet.

a.

m oD o0 o

Application - hardcopy or online

Application Essay

Psychological Evaluation

Individualized Education Program

References (Educator, Personal, Counselor/Supervisor)

Transcript

$100 Application Fee (contact the Admissions Department if support is needed)

3. Schedule an Admissions visit.
All applicants to Shepherds College are required to complete an Admissions visit. Visits are
offered on Mondays, Tuesdays, Thursdays, and Fridays.

a.

Students should arrive at 9:15 a.m., with the visit beginning promptly at 9:30 a.m.
During the day, students will meet with an advisor, shadow a current student in classes,
and participate in Student Life activities. The visit concludes at 6:00 p.m.
Parents/guardians will participate in a Parent Interview with a Shepherds advisor and
Admission staff member beginning at 9:30 a.m. Following the interview, they are free to
leave campus and should return at 6:00 p.m. to pick up their student.

4. Receive Determination from the Admission Department.
If a student has their full application submitted and their visit completed within the decision
window, they can expect to receive one of the following decisions on the "Decision Posted" date:

a.

Accepted - You are eligible to attend a Shepherds’ program for the following semester.
a. Toreserve a spot while pursuing financial aid, the Intent to Enroll form must be
submitted.
Accepted by Exception - You may have met all criteria except one, and the Application
Review Team believes you would be successful at a Shepherds’ program.
Accepted (Waitlist) - You have been accepted but given the volume of applicants who
have been accepted, you have been placed on a waitlist for the following year.
Deferment (Further Evaluation) - Based on the information presented in the application
or the outcome of the visit, the team wishes to spend more time getting to know you to
determine if the amount of support available through Shepherds Ministries is
appropriate for you.
a. The Shepherds Application Review Team reserves the right to request additional
visits to campus to determine a prospective student's fit.
Not a Fit - Based on the application and visit, the Application Review Team believes that,
at this time, the level of support provided at Shepherds College would not be sufficient
to help the student be successful.


https://www.shepherdscollege.edu/assets/uploads/Application-Update-2023-3.pdf
https://www.shepherdscollege.edu/program-and-admissions/admissions/talk-to-a-rep/

2026-2027 STUDENT FEES

The following fees are included in the cost to attend Shepherds College, with incidental and
miscellaneous fees charged as applicable.

ACADEMIC

e Cost to Attend - $64,900, as specified:
o Tuition - $29,900
o Student Support - $24,500
o Room & Board - $10,500

e Specialty Major Fees — These fees are supplemental to the cost of attendance.
o Technology Specialty Major
= Year1-S300
=  Year2-S500
=  Year 3-S500
o All other Specialty Majors
= Year1-5100
=  Year2-5200
=  Year3-5100

e Application Fee - $100 — incoming students only
e Enrollment Deposit - $300 — First-year students only

e Commencement Fee - $400 — Graduating students only

INCIDENTALS
Applicable to participants only.

e Special Olympics Fee - $150

e Medical Transportation Fees
o Within Union Grove, WI - $25
o Outside of Union Grove, WI - S50
o Emergency Prescription Pick Up - $50
o Counseling Transportation Fees - S50

e Travel Day Transportation Fees — See Travel Guidelines for more information.
o Milwaukee Mitchell International Airport - $50
o Chicago O’Hare International Airport - $75
o Sturtevant Amtrak — $15
o Milwaukee Intermodal Station - S50



¢ Non-Travel Day Transportation Fees — See Travel Guidelines for more information.
o Milwaukee Mitchell International Airport - $150
o O Chicago O’Hare International Airport - $200
o Sturtevant Amtrak — S$75
o Milwaukee Intermodal Station - $150

MEDICATION SAFETY AND SUPPORT FEE TIERS

Medications include supplements, vitamins, over-the counter medications, creams, drops, inhalers,
and prescriptions. See Medication Safety and Support Procedures for more information.

1. Tier One | No charge | One or more of the following are true of the student.
a. A student does not take medications, supplements, vitamins, or over-the-counter
medications on campus.
b. No support provided by nursing staff.

2. Tier Two | $20/month | One or more of the following are true of the student.
a. All medications are bubble-packed and sent by Lakeview Long-term Care Pharmacy.
A student only has PRN (as needed) medications.
A student takes medications, supplements, vitamins, or over-the-counter medications
independently.
d. Shepherds’ nursing staff provide weekly monitoring of medications safely and securely
stored in residential living area.

3. Tier Three | $35/month | One or more of the following are true of the student.

a. A student who is prescribed and takes any controlled substance medication.

i. Controlled substances require enhanced monitoring, documentation, storage,
and accountability measures to ensure the safety and well-being of the student
and the campus community.

b. A student takes supplements, vitamins, or over-the-counter medications independently.
A student’s medications, supplements, vitamins, or over-the-counter medications are
packed by Shepherds’ nursing staff.

d. A student takes up to 4 medications daily, including supplements, vitamins, or over-the-
counter medications.

e. Shepherds’ nursing staff check twice a week that medications are being taken
appropriately and are locked away securely and out of reach from other students.

4. Tier Four | $40/month | One or more of the following are true of the student.

a. A student’s medications, supplements, vitamins, or over-the-counter medications are
packed by Shepherds’ nursing staff.

b. A student’s medications are kept on the nursing medication cart and administered by
trained staff.

c. Astudent takes 5 or more medications daily, including supplements, vitamins, or over-
the-counter medications.

d. Shepherds’ nursing staff prepare, package, administer, and provide oversight for all
medication administration.
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5. Tier Five | $45 per month | One or more of the following are true of the student.
a. A student takes 8 or more medications daily, including supplements, vitamins, or over-
the-counter medications; and packed by Shepherds’ nursing staff.
i. Shepherds’ nursing staff prepare, package, administer, and provide oversight for
all medication administration.
b. A student requires higher-level medications, such as injections or infusions.
i. Requires additional staff training, oversight, and administration procedures.
ii. May require enhanced monitoring, documentation, and coordination with
healthcare providers.

MISCELLANEOUS/AS NEEDED

e Student ID Replacement - $S10

e Student Key Replacement - $10

e Student Fob Replacement - $5

e Student Portfolio Replacement - $25
e Late Payment Fee - $50/month

e Returned Check Fee - S50

e Cost to Replace Damaged Property

\
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FINANCIAL AID

FINANCIAL ASSISTANCE OFFERED

For the 2026-2027 academic year, the following financial assistance may be available depending on
individual student eligibility and need. Criteria for selecting recipients of state, public and private
assistance is determined by the awarding body. Federal Student Aid is NOT available to Shepherds
Ministries students.

State Aid: Vocational rehabilitation or similar program

Please contact the Financial Aid Coordinator at 262-878-6345 to ask if this is a possibility in your state.

Outside Scholarships:

View a list of scholarships offered here https://shepherdscollege.edu/admissions/

Contact the Financial Aid Coordinator for a current list of scholarships: 262-878-6345 or
mailto:Financial Aid@ShepherdsCollege.edu.

Shepherds College need-based Foundation Scholarship:

For each incoming class, Shepherds Ministries has a limited amount of money set aside to be awarded
as need based scholarships. SSI and State funding must be pursued.

In order to be considered for an internal scholarship, students/families must submit FAFSA results
(FAFSA Submission Summary), parents Federal Tax Return (1040 form) from the most recent calendar
year, trust/will/college savings being utilized, and most current SSI or SSDI letter stating amount per
month receiving in Social Security benefits.

CRITERIA FOR FINANCIAL AID
Students must complete a Family Education Right to Privacy Act form. This allows the Shepherds

College Financial Aid and Business Office to communicate with parents/guardians regarding the
student’s account. Please see the Family Education Right to Privacy Act for more information.

AID DISBURSEMENT

e All payments are applied to your financial account in the following order: State, Local, Private
and Institutional (Shepherds College Foundation Scholarship).

e The payments applied will be reflected in your next Monthly Statement sent by Student

Accounts. This statement of your financial account will show all activity including charges,
payments received from all sources, and your current balance.

12
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REFUND POLICY

Refunds and rate adjustments for tuition and refundable fees shall be as follows:

1. Astudent who withdraws on or before the first day of class is eligible for a refund of the
enrollment fee and any other pre-payment that was submitted.

2. Astudent who starts class and withdraws or is dismissed having completed 60% or more of an
academic semester is obligated to pay all charges and fees for the entire semester during which
attendance was terminated plus the enroliment fee.

3. Astudent who starts class and withdraws or is dismissed having completed less than 60% of an
academic semester is obligated to pay charges and fees for the entire month during which
attendance was terminated plus the enrollment fee.

Shepherds Ministries shall make the appropriate refund within 30 days of the date the school
determines that a student withdrew or was terminated from a program. Refunds shall be based upon
the last date of the student’s attendance or participation in an academic school activity.

If, for any reason, a Shepherds program ceases operations, all funds for services not rendered will be
returned.

\
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LIFE ON THE SHEPHERDS COLLEGE CAMPUS

CAMPUS OVERVIEW

For many students, this will be the first step into college life. Along with this step comes the
opportunity to experience Appropriate Independence™ and to learn about making wise and Godly
choices. The years spent at Shepherds College can prove to be incredibly rich and rewarding. The
relationships developed among students and staff can last a lifetime. Most importantly, it is our desire
that each student’s personal relationship with Christ will be strengthened.

Spiritual life is the heart of the college. Each semester, students take one Bible course designed to
increase their knowledge of God, His Word, and His plan for their lives. They attend weekly Chapel
services focused on worship, prayer, and topical biblical instruction. Students also meet in their living
areas for a weekly Bible study; expanding on concepts taught during campus Chapel. We believe that
people are created as individuals for community; therefore, students become involved in local
churches.

Developing lasting friendships is also an important aspect of college life. In the classroom students
learn about establishing appropriate relationships. Learning, however, does not just happen in the
classroom. Students have social opportunities both on the campus and in the community. Social
activities include service projects and participating in community events. Special Olympics also
provides an avenue for socialization and recreation.

STUDENT RIGHTS

Every individual is created by God, in His own image. Individuals with intellectual disabilities have
purpose and value. The Shepherds’ staff recognizes personal and organizational accountability to God
for the respect and treatment of the students. Therefore, Shepherds endeavors to do nothing that
would harm the students physically, mentally, or psychologically.

e Students have the right to live and learn in an environment free of discrimination based on race,
gender, or disability.

e Students have the right to live in an environment that promotes their general health and well-
being and that is free from potential hazards.

e Students have the right to live in the residential setting most aligned with their abilities. There is
no guarantee that students will follow the residential progression stages or timeline of their

peers.

e Students have the right to receive clear instruction and guidance from staff. If instruction from
staff is not clear, students have the right to ask for clarification in a respectful manner.

e Students have the right to express their ideas and opinions freely and in a respectful manner.
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e Students have the right to develop a relationship with God in an environment that nurtures
their spiritual growth.

e Students have the right to access and use program resources that promote learning, growth, and
independence.

e Students have the right to establish personal boundaries if the boundaries do not interfere with
their own or someone else’s safety or well-being.

e Students have the right to make decisions that impact their lives if those decisions follow
Shepherds’ policies, state regulations, and do not negatively affect the health and safety of
themselves or other students. Students will be held responsible for their decisions.

e Students have the right to integrate personal rights and privileges with biblical standards and
responsibility.

SHEPHERDS MINISTRIES COMMUNITY COVENANT

A Community Covenant is a promise that our students make to each other. It is a promise that
together we will help each other develop qualities that reflect the character of Jesus Christ. We
commit to demonstrating respect for God, authority, others, property, and self.

By embracing this covenant, each student acknowledges that while we are all unique individuals, we
are also created for community — the Shepherds Ministries’” community.

You Belong Here

God created you on and for a purpose. You are accepted here. We covenant together to express
our love for God through obedience to His Word, the practice of spiritual disciplines, and regular
expressions of worship and Christian service. We also covenant together to value and respect each
other.

You Are Valued Here
We covenant together to express our love for others through acts of kindness, wholesome and uplifting
speech, helping those in need, and lovingly sharing the Gospel.

You Have Choices Here
We covenant together to be people of integrity and self-control, always telling the truth, and being
honest in our actions. We will be pure in our thoughts and actions.

You Have Responsibility Here
We covenant together to use the gifts God has given us in a wise and Godly manner.

You Fit Here

We covenant to accept each other and embrace our differences in a way that would be pleasing to
God. As members of this community, we voluntarily obey all the rules and guidelines designed to help
us respect each other and live-in obedience to God.

15



DISABILITY SUPPORT SERVICES

As a ministry specifically designed for individuals with intellectual and developmental disabilities,
Shepherds’ programs provide extensive support services to meet the unique needs of its students.
These services include, but are not limited to:

e Classroom instruction is designed specifically for individuals with intellectual disabilities,
including the assistance of educational coaches in most classes and, when necessary, individual
learning plans for students.

e FEach student is assigned an Advisor.

e Student life support is geared to individuals with intellectual disabilities and is provided to all
students, including Emergency Response Staff during the overnight hours in selected student
life settings.

¢ In collaboration with parents and/or guardians, Shepherds College staff accommodates the
travel needs of students with disabilities.

e Numerous opportunities are provided for community involvement, promoting inclusion and
integration.

Student Success Plan

If a student demonstrates that they are unable to meet class and/or student life expectations, they are
placed on a formal Student Success Plan. This determination is made by Shepherds’ program staff. The
details of any Student Success Plan are communicated to the student’s parents and/or guardians.
Informal individual accommodations/modifications to training materials are made as deemed
necessary.

7
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ACADEMICS

OVERVIEW

Shepherds College is a three-year, non-degree granting post-secondary education program specifically
designed for individuals with intellectual disabilities. To be eligible, applicants must meet all admissions
requirements and demonstrate a desire to learn essential life skills and find employment. The program
offers certification in horticulture, culinary arts, technology, or hospitality. The primary objective of
Shepherds College is to prepare students for employment and to help them achieve Appropriate
Independence™.

Academic Structure

Shepherds College employs a cohort academic model, where first-year students form a cohort group
and progress through their courses together at the same pace, taking progressing classes each year.

The academic year is divided into first, second, and third-year classes. Classes are not offered during
summer or winter breaks, and residential facilities are closed during these periods.

Curriculum Pillars

The curriculum at Shepherds College is structured around four fundamental pillars: Faith Journey,
Personal Development, Life Skills, and Employment Readiness. All course content is designed to fit
within one of these pillars, ensuring a comprehensive and cohesive educational experience.

Year One
Students acquire foundational skills across all four pillars of curriculum. They also participate in an
overview of each occupational program, learning basic occupational skills and exploring their interests.

Year Two

Students increase their hands-on occupational training in their chosen program. They build on
foundational skills from year one, expanding their abilities to apply these skills in spiritual, social,
vocational, and daily life contexts.

Year Three

Students continue their vocational training through occupational experiences. The curriculum focuses
on applying their skills to life after graduation, ensuring students are well-prepared for real-world
scenarios and employment opportunities.

17



The R.E.A.L. Teaching Method

The R.E.A.L. teaching method serves as the foundation for instruction at Shepherds College. By
combining relational connections, hands-on experiences, real-world application, and individualized
support, students are empowered to grow in confidence, competence, and Appropriate
Independence™.

Relational

Shepherds College believes students learn best when they feel known, valued, and connected. Staff
intentionally build positive relationships and create opportunities for students to develop
communication skills, self-awareness, empathy, and meaningful friendships.

Experiential
Students learn by doing. Through role-play, simulations, service projects, community experiences, and

hands-on activities, students actively practice skills in meaningful ways that promote understanding,
confidence, and retention.

Applicable

Learning should have a purpose. Shepherds College connects classroom instruction to real-world
situations so students can apply what they learn to daily living, employment, relationships, and
community participation.

Learner-based
Every student learns differently. Staff uses a variety of instructional methods and supports to meet

individual learning needs while encouraging students to take ownership of their growth, set goals, and
develop greater independence.

LEARNING ENVIRONMENT

Description of Instructional Facilities

Instructional facilities for Shepherds College are in Union Grove, WI. Instruction takes place on campus
utilizing classrooms, occupational program areas, including the commercial kitchen, production bakery,
greenhouse, and technology center. All students are issued a Chromebook and have access to a variety

of media services.

Instructors have access to physical and digital tools for the development of learning resources, such as
computers, copiers, printers, software, web-based applications, etc.

Student/Staff Ratio

The student/staff ratio is predicated on the school’s commitment to providing an education that
impacts every student, meeting each student at their ability level through differentiated instruction.
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It is the goal to maintain student/staff ratios at a rate of 8:1 or better in each class throughout
Shepherds’ programs. We utilize educational coaches in most classes to help meet this desired ratio.
Program leadership is responsible for monitoring, managing, and maintaining these ratios.

Classroom Protocol

It is expected that each student will attend class, arrive on time, and participate in classroom
instruction and occupational areas. The instructor reserves the right to ask a student to step out of the
classroom for disruptive behavior. The instructor will notify the student’s advisor in the event the
student requires additional support.

Classroom Safety Rules

Students must comply with and follow the rules listed below:
e Horseplay and related behaviors are prohibited.
e Students may bring personal snacks and bottled water to class to be enjoyed during breaks.
e Allinjuries are to be reported to the instructor or educational coach.
e Students may see nursing during class breaks, when necessary.
e Personal protective equipment must be used when necessary.
e Chemicals, supplies, or equipment are prohibited without prior permission.
e Hazardous orillegal substances are prohibited.
e Fire extinguishers, electric panels, or exits, must always remain accessible.
e Students must obey warnings, instructional signs, and staff.
e Safe lifting and good body mechanics are required. Ask for assistance if material is too heavy.
e Personal technology is not permitted unless utilized for classroom accommodations or an off-
campus field trip.
e Classroom equipment and supplies must be sanitized after use.

ACADEMIC HONESTY

As an educational institution, it is important that Shepherds’ programs promote and expect complete
academic honesty from students. Cheating is not allowed under any circumstances or in any form. Any
work a student submits must be his or her own. Academic dishonesty is treated as a very serious
offense.

GRADES

Course grades are determined by the course instructor as approved by college leadership based on
guantitative and qualitative measures. Quantitative measures include assignments, competency
assessments, exams, presentations, projects, demonstrated work, and other measures of assessment.
Qualitative measures include class participation, work skills, professional attitudes, effort,
improvement in skills, communication, and Appropriate Independence of the learner. The course
instructor provides guidelines and expectations as part of the syllabus and uses the A-F grade scale.
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Incompletes

If a student receives an Incomplete at the end of a payment period/semester, the student would be
allowed to make up course work as required by the Academic Leadership Team. A grade of Incomplete
is not counted in the GPA. Once a student completes all of the course work, an earned grade will be
assigned to the class, and a GPA will be calculated.

Repeated Courses

Due to the cohort model of the program, students are not allowed to repeat individual courses without
rejoining a new cohort. Students needing to join a new cohort must reapply for admission into the new
cohort.

CLOCK HOURS

Academic progress is measured by clock hours. During the first and second years, students attend
occupational training and up to 450 clock hours each term. During the third year, students attend
classes and complete occupational experience by applying occupational training at both on- and off-
campus locations, to meet the clock hour requirements. To graduate, a student will need to complete
a minimum of 80% (2,160 hours) of the required 2700 clock hours in their program.

ATTENDANCE

We believe that attendance not only contributes to academic progress but also cultivates essential life
skills and a strong work ethic that will benefit our students in their future employment. We expect all
students to attend their scheduled classes daily, with the understanding that illness or other valid
reasons may occasionally prevent their attendance. Our commitment to maintaining high attendance
standards catalyzes personal development, fostering qualities such as dependability and responsibility.

To accurately monitor student attendance, Shepherds’ programs employ the clock-hour system
described above. This system tracks the duration of time each student spends in their respective
classes. In cases where a student is absent from a class for reasons unrelated to program obligations,
such as illness, vacation or other personal reasons, they will be marked as absent from that class.
Consequently, students will not receive credit for the clock hours corresponding to the missed class
time.

To be recorded as present for a class, students must be in attendance for more than half of the

designated class duration. It is crucial to note that tardiness or arriving late for class will have a direct
impact on a student's participation grade for that class.
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2026-2027 COURSE DESCRIPTIONS

First-Year Classes

Introduction to Specialty Majors
The purpose of Introduction to Specialty Majors is to provide students with an overview of the various
areas of study and the employment opportunities for each.

The purpose of Introduction to Culinary Arts is to offer students a general overview of vocational
opportunities within the Culinary Arts field as well as basic cooking and baking techniques and
expected sanitation and safety practices.

Introduction to Hospitality is designed to offer students a general overview of the basic principles and
roles in the hospitality industry. This includes professionalism, customer service, and creating a clean
and welcoming environment. Vocational opportunities explored include Hotel Operations, Event
Operations, Front Desk Operations, Retail, Groundskeeping, and Food Service.

Introduction to Technology is designed to offer students a general overview of the principles and
practices in four tracks: professional office, web development, IT maintenance and repair, and mass
media production. Students gain an understanding of vocational opportunities in the technology field.

Culinary Arts 1
The purpose of Culinary Arts 1 is to teach basic cooking and baking techniques, safe use of kitchen

tools and equipment, sanitation, and professionalism. Students will receive practical hands-on training
with food ingredients, practice basic knife skills, mise en place, and cooking methods.

Hospitality 1
Hospitality 1 is designed to provide students with a basic skill set for roles in the hospitality industry.

Students will train in the classroom, the Hospitality Lab space, the greenhouse, and additional areas on
campus. The first year of the Hospitality Program at Shepherds College focuses on the following
vocational areas: customer service, hotel operations; event operations and retail operations

Technology 1
Technology 1 is designed to offer students a general overview of the principles and practices in four

tracks: professional office, web development, IT maintenance and repair, and mass media production.
To accomplish this goal, students will learn programming concepts, troubleshooting concepts, home
office networking, copying and scanning, customer service, phone etiquette, video production, and
data entry. Additionally, students will review key concepts, including keyboarding, email and email
etiquette, internet safety and research, copyright, MS Windows, file management, device set-up and
utilization, and MS Word and Excel.

Chapel
Offered in both the fall and spring semesters. Each semester focuses on a specific Biblical theme. Students

participate in worship, Bible reading, discussion, and prayer groups weekly.
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Daily Living Skills & Daily Living Skills Lab

Develop the skills necessary to perform the activities of daily living. Students learn how to care for
themselves and perform tasks that allow them to grow toward becoming more independent. In class,
students receive practical hands-on training in health and hygiene, household chores, laundry, meal
planning, food preparations, nutrition, shopping, community living, home maintenance, and
transportation. Students practice and refine these skills in their residential life setting.

Employment Readiness 1

Grow in professional skills by learning to effectively communicate with others, work as a team, and
follow directions. Make professional connections through networking and sharing about your skills and
abilities.

Foundations of Faith

Explore the Bible as one unified story: Creation, The Fall, Rescue, and Relationship. You will be
introduced to the fundamental beliefs and practices of the Christian faith. Discover what it means to
have a relationship with Christ and develop skills for further growth through Bible study and prayer.

Health & Wellness

Engage in behaviors that foster healthy and active lifestyles through nutritious eating, exercising, and
hygiene. Take control of personal health by learning how to administer medications and self-advocate
to health care providers. Engage in behaviors that promote a safe work environment in your
occupational field.

On and For a Purpose 1

Enhance your self-awareness skills as you discover your personality, strengths, and areas for growth.
Develop resilience to overcome challenges by applying a growth mindset. Learn to communicate your
strengths to guide you in developing healthy relationships and job placement.

Personal and Professional Development 1

Learn how to navigate the social world by developing strategies to improve relationships, emotional
regulation, and set boundaries. Apply problem-solving skills to handle daily social situations and
resolve interpersonal conflicts. Foster personal and interpersonal growth by developing one’s own
character.

Technology Skills

Learn about key technology skills required for education, employment, and independent living. Utilize
a Chromebook and Google Classroom to complete tasks. Prepare for employment by composing
professional emails, conducting job research, and practicing operating standard workplace tools and
technology systems. Develop safe practices by creating strong passwords, discerning phishing
attempts, and keeping personal information private when sharing online.

Trained for Life 1

Gain an understanding and working knowledge of basic money skills, budgeting, banking, and
occupational math. Practice using currency to budget and make financial decisions. Manage personal
spending through budgeting and tracking expenses. Maintain a simulated checking account with a
bank ledger. Identify fractions in recipes for basic cooking and develop an understanding of
measurement within your specialty major.
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Second Year Classes

Culinary Arts 2
The goal of this course is to prepare students for employment in the culinary arts and/or food service

industry. Students learn professionalism, sanitation, safety, knife skills, cooking methods, baking
techniques, mise en place, production practice, catering and customer service.

Hospitality 2
This course is designed to prepare students for employment in the hospitality field. Students continue

to learn and practice professionalism, customer service skills, and prepare spaces for guests within
each hospitality area. They will further their training in the areas of Hotel, Event, and Retail Operations
from year 1, and add additional areas of Food Service, Groundskeeping, and Front Desk Operations.

Technology 2
The goal of this course is to prepare students for employment in one of the four industry tracks:

professional office, web development, IT maintenance and repair, and mass media production. All
students will receive training in keyboarding, document scanning, copying, digital conversion,
document disposal, customer service, data entry, understanding e-mail, internet research and safety,
filing (digital storage, organization, and maintenance), professional office skills, and introduction to
programming, copyright/licensing, networking, Windows and file management, and media.

Chapel
Offered in both the fall and spring semesters. Each semester focuses on a specific Biblical theme. Students
participate in worship, Bible reading, discussion, and prayer groups weekly.

Daily Living Skills Lab

Receive practical hands-on training in health and hygiene, household chores, laundry, meal planning,
food preparations, nutrition, shopping, community living, home maintenance, and transportation.
Practice and refine these skills in your residential life setting.

Employment Readiness 2

Grow in professional skills by demonstrating work ethic and responsible behaviors at work. Identify and
search for qualified careers. Develop networking skills for job placement. Practice interviewing skills
with professional communication and participate in mock interview fairs.

On and For a Purpose 2

Equip yourself for workplace success with the tool of self-advocacy. Research and learn about your
diagnosed disability as well as how to communicate your abilities to others. Practice resilience with
difficult job tasks and learn to recognize when workplace accommodation is needed. Take ownership
of your growth by setting goals and advocating for your needs.

Personal and Professional Development 2

Develop healthy relationships and boundaries within your professional community. Learn work-based
coping strategies for self-regulation and conflicts with co-workers. Engage with customers and practice
customer service skills. Set personal boundaries for safe and healthy social interactions.
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Trained for Life 2

Manage daily living through financial decisions. Discern between wants and needs to make purchases
within a set budget. Learn to track and analyze spending habits with an online ledger. Demonstrate
responsibility with debit and credit cards. Learn about money scams and fraud.

Walking in Faith

Deepen your understanding of the Christian faith and apply it to your daily life. This course is
structured around four main units: Modeling Christlikeness, My Beliefs, God’s Design, and My Story.
Explore the life and teachings of Jesus examining what it means to follow in His footsteps and apply His
example in your own life. Explore your unique spiritual gifts, passions, abilities, personality, and
experiences and how these elements can be used to serve and minister to others. Develop practical
tools and strategies for living out the faith and serving as Christian ambassadors in your community.

Third Year Classes

Daily Living Skills Lab

Receive practical hands-on training in health and hygiene, household chores, laundry, meal planning,
food preparations, nutrition, shopping, community living, home maintenance, and transportation.
Practice and refine these skills in your residential life setting.

Employment Readiness 3
Develop a plan to obtain employment and explore job opportunities within your field of study.
Complete your resume with current field experience and participate in an exit interview.

Faith in Action
Deepen your understanding of the Christian faith and its application to daily life. This course is
structured around two main units My Relationship with God and My Faith Community.

On and For a Purpose 3

Use your personal strengths to succeed in independent living. Receive feedback from supervisors and
use that feedback to generate goals for continued professional growth. Respond to real-world living
conflicts and create an advocacy support team. Assemble professional documentation into a portfolio
to be utilized for job search and placement.

Personal and Professional Development 3

Establish and communicate healthy boundaries with friends and co-workers. Identify conflicts and
obstacles and resolve them through simulated roommate experiences. Explore ways to stay connected
with your hometown community. Learn how to start, balance, and end relationships while living
independently.

Trained for Life 3

Participate in a financial simulated reality complete with a paycheck, bills, and various expenses. Track
and record personal spending as well as make electronic payments. Learn to make financial decisions to
manage finances responsibly.

24



OCCUPATIONAL EXPERIENCE

During the third year of study, the occupational experience allows the student the opportunity to
practice and apply the knowledge acquired through occupational preparation, while integrating
academic and adaptive skills, such as professionalism, problem solving, communication, and
interpersonal skills. The occupational experience is an entry level, in-depth, supervised work and study
program, where the student has various responsibilities in the field of study. The desired result is to
provide work experience and continued training in an industry standard setting. The student gains and
enhances skills related to their occupational program while demonstrating competencies, work habits,
and attitudes needed for employment in the field. Occupational experiences may take place on or off
campus, depending on the availability of community-based opportunities and the individual student's
strengths, goals, and best fit.

Occupational Program Outcomes

Upon completion of the Culinary Arts Program, the graduates will be trained in positions such as baker,
banquet assistant, buffet or salad bar server, food service assistant, line or prep cook.

Upon completion of the Horticulture Program, the graduates will be trained for employment in
positions such as community supported agriculture, greenhouse production operations, landscape
maintenance operations, garden center, and floral retail operations.

Upon completion of the Hospitality Program, the graduates will be trained for employment as
housekeeping staff, event staff, retail associate, store stocker, server, busser, host, greeter, front desk
receptionist, and groundskeeper.

Upon completion of the Technology Program, the graduates will be trained in positions such as office
assistant, data entry clerk, photographer, videographer, audio and sound board engineer, or computer
repair technician.

STUDENT PORTFOLIOS

Upon successful completion of course work, students receive an electronic portfolio containing
documents such as their resume, employment readiness assessment, and letters of recommendation.

EMPLOYMENT PLACEMENT SERVICES

In preparation for employment, students participate in many activities outside of the classroom to
support their ability to find and maintain a job in their chosen occupational field. Students receive
training in writing resumes, interview techniques, job search, and employment readiness.

The Interview Fair is an opportunity for students to increase their professionalism. Professionals in
the community, including Occupational Experience site supervisors, conduct interviews. Each
interviewer assesses the student on his/her ability to conduct a professional interview. Students then
receive feedback from the interviewer.
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Students are expected to actively search for employment upon graduation. Shepherds Ministries
advise graduates in their pursuit of employment. Assistance may include letters of recommendation,
suggested accommodations, job search guidance.

Shepherds College tracks the employment placement of our graduates and submits annual data
reports to our accreditor, the Council on Occupational Education. While efforts will be made to assist in
the pursuit of employment, employment placement is not guaranteed.

GRADUATION

e Attendance of at least 80% (2,160 Hours) of all program hours (2,700 hours) within the 3-year
occupational program of choice. The expectation is that students attend classes when able.

e Successful completion of all courses in the occupational program.
e Completion of the required occupational experience.

Upon successful completion of Shepherds College three-year postsecondary program, qualifying
students will participate in the commencement ceremony and be awarded a certificate of completion.
Graduation from a Shepherds’ program is a significant achievement, and it is our desire that the
commencement events adequately celebrate this accomplishment. To help students gain a sense of
pride and success in continuing in the program through completion, participation and attendance is
mandatory for all students in the college, even if it is not their graduating class.

ACADEMIC CREDITS

TRANSFER OF CREDITS TO SHEPHERDS COLLEGE

Due to the unique nature of Shepherds’ programs, it is unlikely that credits from another institution
will be transferred to and reduce the term or classes needed to earn a certificate of completion. In the
event a student would like to request a transfer of credits, an official transcript would need to be
submitted to college leadership. Leadership will determine if any prior credit will be awarded in place
of required coursework at Shepherds College and communicate that decision within 30 days of the
receipt of the official transcript.

TRANSFER OF CREDITS FROM SHEPHERDS COLLEGE

The transfer of credits will be entirely subject to the institution to which the student is transferring. Due
to the unique nature of Shepherds College, it is unlikely that credits will be transferred to any other
post-secondary program.

26



TRANSFER BETWEEN PROGRAMS WITHIN SHEPHERDS COLLEGE

Should a student decide to change specialty majors after their original declaration, they must meet
with their advisor, interview with the Lead Occupational Program Instructor. After approval from the
Shepherds’ program leadership team the student will complete a Change of Major or Program form,
obtain appropriate signatures, and submit it to the Shepherds Leadership Team for approval.

WITHDRAWAL & READMISSION

FORMAL WITHDRAWAL

Students withdrawing from the program must submit a written letter of withdrawal to the President of
Shepherds Ministries.

INFORMAL WITHDRAWAL

If a student is absent from class, and there is no contact from the student or family for 14 consecutive
calendar days, the student will be considered withdrawn from school.

READMISSION

If a student withdraws from a Shepherds’ program and later desires to re-enroll, the student must
reapply in writing to the Admissions Department. Applicants for readmission will be subject to all
admissions criteria and may include interviews and assessments on campus. The student’s candidacy
for readmission will be evaluated by the Application Review Team and is not guaranteed.

If a student was dismissed for disciplinary reasons and is interested in returning to a Shepherds’
program, the student must submit a letter of interest to the President of Shepherds Ministries.
Following an interview with the former student, the President will determine whether the individual
will be invited to reapply to Shepherds College. If invited to reapply, the student must complete the
admissions process to be given full consideration for readmission to a Shepherds’ program.

If a student was dismissed due to poor academic performance, the student may apply for readmission
and must provide evidence of remediation in the problematic academic area(s). In addition, the

student will be interviewed by members of the Shepherds Ministries administration.

Note: A former student who was dismissed from a Shepherds’ program due to academic or disciplinary
reasons will only be considered for readmission after one full academic term.
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STUDENT RECORDS

Official student records are kept in the administrative office in a locked fire-proof cabinet for enrolled
students. Records for graduates and former students are kept digitally on a secured and backed up
server. Permanent student records, including copies of transcripts, enrollment documentation, and
withdrawal and/or re- enrollment documentation, are kept a minimum of three years after a student’s
graduation or other departure from a Shepherds’ program.

TRANSCRIPTS

Student transcripts are kept secure and backed up electronically and in the secure student file located
in the academic office. Transcripts are updated at the end of each semester to reflect the completed
grades and hours for student records. All transcripts are kept on file permanently and an official copy of
the transcript may be requested by students by using the transcript request process.

Transcript Requests

Students or authorized guardians may request official or unofficial transcripts. Transcripts may be
requested by emailing transcripts@shepherdscollege.edu. Unofficial transcripts will be emailed as a
digital copy. Official transcripts will be mailed to the requested address embossed with the Shepherds
College seal. Transcript requests will be processed within ten business days.

TEACH OUT AGREEMENT

The uniqueness of Shepherds Ministries’ programs creates a significant challenge as the school seeks to
establish a Teach Out Agreement. This is evidenced in the intellectual and social needs of the students
Shepherds’ programs serve, the specific training programs offered, and the design and length of our
programs. As such, we have been unable to identify a comparable school to include in our Teach Out
Agreement.

In the absence of a postsecondary school with which to partner in this plan, the following commitment
is given to our students:

If it is ever determined that a Shepherds’ program will close, or a specific program offered by the school
will be cancelled, the administration and Board of Directors are committed to sustaining the school or
program until all current students can complete their training. In this situation, Shepherds Ministries is
also committed to helping current students and applicants explore and pursue other post-secondary
educational opportunities.
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ADVISING

OVERVIEW

While enrolled in a Shepherds program, each student is paired with an advisor. The advisor plays a
crucial role in guiding a student’s transition to college, encouraging personal growth, and advocating
on their behalf. The level of support and supervision offered is based on student needs. The advisor
meets regularly with students on their caseload to identify growth areas, discuss successes, problem-
solve, assist with budgeting, and address social development.

The advisor facilitates communication with parents, faculty, and the community. They collaborate with
parents and/or guardians, doctors, instructors, educational coaches, and student life staff. The advisor
strives to equip students towards Appropriate Independence™ by gradually encouraging increased
levels of responsibility while providing accountability for choices. They become a significant person in
the lives of students during their time at Shepherds. Through their relationship with the student, the
advisor can teach practical lessons regarding boundaries, social and life skills, and responsibility.

The advisor dedicates a significant amount of time reinforcing wise decisions, communicating with
parents and/or guardians, arranging necessary medical appointments, creating support plans, assisting
with budgeting, advocating on behalf of the student, and coordinating meetings with outside agencies,
if applicable. Student activities where advisors do not assist include personal student tax preparation,
completing scholarship applications, providing or researching school break arrangements, individual or
small group shopping trips, one-on-one outings, and regular tutoring sessions.

Students are strongly encouraged to report their personal concerns in one of four ways:
e Talk to their advisor
e Talk to another staff member
e Email report@shepherdscollege.edu
e Talk with parents who will then relay their concern to the student’s advisor

We ask that parents and/or guardians of students notify their student’s advisor right away upon
learning of any concerns that the student raises regarding life in the Shepherds’ community. Family
collaboration is needed to help ensure a safe environment for our students.

COUNSELING SERVICES

Students attending a Shepherds’ program have diverse emotional and mental health needs related to
their history, diagnoses, and behaviors. When these personal needs surpass the level of support the
program provides, it is important for the students to seek therapy from trained professionals. It is the
responsibility of the student and parents/guardians to select a counselor and pursue counseling.

Counseling sessions can be conducted in-person or virtually. Transportation to counseling

appointments is subject to the medical transportation fee. All costs related to professional counseling
will be the responsibility of the student’s parents/guardians.
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PERSONAL FINANCE

Money skills and budgeting are key areas for student growth while at Shepherds College. In an effort
to guide students towards Appropriate Independence™, we require all students to have a personal
checking account with a debit card. Community State Bank in Union Grove, Wisconsin offers SC
students a checking account with no fees and a $5.00 minimum balance requirement. As part of the
Trained for Life curriculum, students visit the bank to withdraw their monthly spending budget. We
encourage students to open a checking account through Community State Bank to avoid ATM fees.

First and second year students withdraw cash from their account and with their Advisor plan their
spending each month within their budget. Third year students have the opportunity to plan their
spending each month as well using their debit card or may continue using the cash system. All
students consider upcoming activities, personal supply needs, and wants or desires.

FAMILY-STAFF EXPECTATIONS

We value the strong partnership we share with our families and recognize that open, respectful
communication between parents/guardians and Shepherds Ministries’ staff is key to supporting every
student’s success.

As members of our students’ support team, both Shepherds’ staff and parents/guardians must commit
to working together in a supportive and respectful manner. Below are the guidelines for fostering
healthy and productive collaboration.

Mutual Respect

Please approach all communication with courtesy and respect. Our staff members are here to help,
and we are committed to working together constructively. We also agree to approach
parents/guardians with the same.

Appropriate Channels

The advisor is the parent and/or guardian’s main contact for questions or concerns except with regards
to medical, tuition, or financial aid. Contact the nursing department with medical questions, the
business office for tuition questions, and the financial aid office for financial aid questions.

Appointment Scheduling

To ensure staff can give you their full attention, we ask that meetings be scheduled in advance. Drop-in
meetings can disrupt learning time and may not allow us to properly address your concerns. On Travel
Days and Orientation, you are welcome to inquire if a particular staff member is available to talk as you
drop off or pick up your student.

Hours of Contact

Please contact your student’s advisor during business hours (Mon.-Fri., 8 a.m. — 4 p.m.) and utilize the
SC Charge Phone during evenings and weekends. Our staff will make every effort to respond promptly,
but responses may take up to 48 hours depending on the nature of the inquiry.
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Positive Role Modeling
By modeling respectful, solution-focused behavior, we help students learn to work through challenges
with empathy and integrity.

Student Privacy
For the dignity and privacy of other students, we cannot discuss matters related to other students or
families.

Perspective
We recognize that there is often more to a situation than what is initially heard. This is true at

Shepherds as well. If you hear something that concerns you, we encourage you to reach out with
guestions so we can provide clarification and discuss the situation with you.

We appreciate your continued partnership in fostering a respectful school culture. We all have mutual
interest in the success and growth of our students.
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STUDENT LIFE

OVERVIEW

After the academic day and during the weekends, students participate in programming in the
residential setting. It is in this setting that students put into practice classroom learning. Programming
is designed to facilitate student growth and develop daily living and social skills. Students receive
training in areas such as cleaning, organization, meal preparation, laundry, grocery shopping, and social
interactions. Student Life (SL) staff members prepare students for independent living, either within a
community or with a roommate in an apartment.

We strive to provide students with a safe and secure environment. After curfew, Emergency Response
Staff work in the dorms and halls, and as needed in homes to provide supervision and support to
students. Due to a higher level of independence, students living in Clark apartments, Cayton House,
and homes (as assigned) contact the Emergency Response Staff in an emergency.

ROOMMATE SELECTION AND INTERACTION

Students are matched with a roommate(s) by staff. Roommate relationships are carefully monitored
and, if needed, changes are made throughout the year.

This may be the first time some students have the opportunity to share a room or apartment. It is good
to develop new friendships, but even great friends and roommates do not always get along. Here are
some ways to encourage students to build strong friendships:

e Talk to each other. Share likes, dislikes, and frustrations.
e Ask each other questions like:
= What time do you like to go to bed?
=  What type of music do you like?
=  What are your favorite foods?
= Do you want to do things together?
= Do you like mornings?
e [f a problem arises, roommates should initially deal with it together. They should not talk about
the problem with other students.
e Roommates should accept that they have differences and will not always like the same things.
e Give it time. Good friendships do not occur overnight.
e [f conflict between roommates cannot be worked out independently, seek assistance from the
Advisor and/or Student Life staff.
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HOUSING RULES

The following campus housing rules are general guidelines. Students will also have specific guidelines
based on their living area and student life progression. In every setting and always, students are
expected to give respect to: God, authority, others, property, and yourself.

Living Area Supplies

e FEach student’s room includes the following furniture items provided and maintained by
Shepherds Ministries: bed frame and mattress, a desk and desk chair, a dresser and closet
space.

e All common living areas include sofas and chairs, televisions and recreational equipment such
as foosball table, pool tables, etc.

e Peg boards are hung for each student to decorate their living area.

e Electric blankets, heating pads and space heaters are considered safety hazards and are not
permitted in living areas.

e Candles, incense and candle melts are also considered safety hazards and are not permitted.

e An extensive supplies list is provided upon student enrollment and can be found here:

=  Dorms, Hall and Homes

= Apartments

Curfew and Quiet Hours

e Students must be in their own residential living area each night at 9:00 p.m.
e Students must keep all noise to an appropriate level between the hours of 9:00 p.m.-8:00 a.m.

Technology

e |tisrecommended that students turn personal technology off between 9:00 p.m.-6:00 a.m.

e Cell phones may be used as an alarm clock. Official guidelines are based on each residential
living area.

e Gaming devices may be shared in common areas with permission from the owner.

Socialization

e Students are encouraged to interact socially using commons areas throughout the week.

Boundaries

e No oneis allowed on another student’s bed; each student’s bed is his/her private space.

e One person is allowed to be in a single-use bathroom at a time. In shared bathrooms, one
person is allowed in the shower area at a time. Students must dress before stepping into the
shared area.
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e Students are only allowed in the common areas of students of the opposite gender when staff are
present.

e Atall times, students are to wear modest clothing appropriate for community living.

e Students are discouraged from borrowing personal items from other students.

e Students must notify staff when leaving student life areas and follow further directions given.

Personal Privacy

e Shepherds Ministries recognize a student’s right to and need for privacy.
e Residential room doors are expected to remain open unless a student is changing clothes or
requires reasonable privacy for personal care.
e Students must respect their roommate's privacy. Roommates are not permitted to be in the
room while another student is changing clothes.
e Living Area Searches:
= Two staff members will conduct a search when there is reason to believe that the
standards of Shepherds Ministries are being violated.
= Staff will only enter student rooms and look at belongings when the student is not
present if necessary for safety, cleanliness, and/or repairs. All room searches are pre-
approved by Shepherds’ leadership.

Clean and Maintain Residential Facilities

e Students will receive a check-in form upon arrival to campus to document the condition of the
residential area. At the end of the semester, students and staff use the same form to check out.
It is the expectation that students are held responsible for any damage caused to college
property; charges will be based on the extent of the damage.

e Students are to supply their own bedding, including a waterproof mattress covering.

e Students must only use white sticky tack to post approved posters to walls.

= Nails, colored sticky tack, push pins, or command strips are not allowed as they cause
damage to the walls.

e Students are responsible for cleaning and maintaining their own residential facilities daily.

e Students should report all maintenance and repairs to the student life staff.

e All household items provided by the college remain on campus when the student vacates.

e The use of hair dye and tie-dye is not permitted in residential areas.

Respect and Kindness
e Verbal and physical violence will be viewed as serious offenses.
e Lighters, pocketknives, and weapons of any kind including Nerf guns are not allowed on
campus.

Vehicles

e Residential students may have a vehicle on campus if approved by Shepherds Leadership.
e Students are not permitted to ride in another student’s vehicle.
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Leaving Campus

e All off-campus activities, not part of a Shepherds’ program activity calendar, must be approved
by the student’s family and communicated to the student’s advisor, even if the student will be
accompanied by a staff member.

e Any night a student will be staying off campus must be coordinated and approved by the
student’s family and communicated to the advisor.

e Family and friends who plan to visit should schedule their time on campus through the advisor.

e The Mobility Assessment is used to determine if a student has reached competency with
specific skills necessary for accessing the community safely. Some skills included in the
assessment are pedestrian safety, time management, budget responsibility, and self-advocacy
for problem-solving in emergencies, etc. The Mobility Assessment is administered by
Shepherds student life staff once each semester. Once the student passes the Mobility
Assessment, they may access the community (unaccompanied by staff) under specific
parameters set by their advisor and the student life supervisor. The parameters allow for
progression and increased independence as students demonstrate competence.

ACTIVITIES

Shepherds offers a wide variety of extracurricular activities throughout the school year. While teaching
Appropriate Independence™, students learn how to live in a community and are therefore encouraged
to participate in community opportunities such as afternoon clubs, service projects, and weekend
outings.

Students select activities based on individual preferences. They sign up monthly for weekend activities
and budget for expenses accordingly. Once a student signs up for an activity, it is expected that they
will follow through with their commitment and therefore must pay for the outing even if they choose
not to attend. Weekend activities include trips to the museum, attending sporting events, hikes,
picnics, and other engaging events and opportunities.

Special Olympics

Special Olympics sports are also a significant part of campus life. Partnering with Special Olympics
allows Shepherds to provide sports training and athletic competition in a variety of sports during the
academic year. Participating in Special Olympics provides students the opportunity to engage in
healthy fitness activities, acquire new skills, showcase their talents, and build friendships with peers.

Strength and conditioning opportunities are provided to students in the form of on campus group
exercise classes, off campus participation at local gyms, team building activities, group games, and
leisure sports. As a part of their growth, students are encouraged to exercise and live a healthy
lifestyle.
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Holidays

Shepherds Ministries celebrates Christian holidays and recognizes the diverse cultures represented
within our student community. To honor these occasions, costumes and themed attire are permitted,
provided they adhere to the guidelines outlined below.

e Horror costumes are not allowed; including those with gore and/or blood.

e Props are not permitted.

e Costumes must be modest.

e Face paint and hair coloring are discouraged.

e Masks can only be worn in the hallways and during student life hours.

e Students who are “in character" must still follow Shepherds’ social policies and display
safe/appropriate behaviors.

e All costumes should be screened by their advisor.
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TRAVEL GUIDELINES

TRAVEL DAYS
Shepherds’ programs plan four academic breaks during the calendar year: Thanksgiving, Winter,
Spring, and Summer. Students may stay on campus over Thanksgiving weekend, but they must leave

campus for Winter, Spring and Summer breaks.

Students are expected to depart from and return to campus on the Travel Days identified on the
published 2026-2027 Academic Calendar.

VEHICLE TRANSPORT

Families that transport students by vehicle should schedule student arrivals to and departures from the
college on Travel Days between the hours identified on the published 2026-2027 Academic Calendar.

PLANE, BUS, TRAIN TRAVEL

Shepherds College provides transportation and gate assistance for students traveling by plane, bus, or
train. Parents/guardians are responsible for booking the ticket and communicating travel plans to the
Campus Administrative Manager.

Travel should be scheduled such that arrival and departure are between the hours identified on the
published 2026-2027 Academic Calendar.

Flight Assistance Arrangements

When booking travel please include in the “Special Instructions” section, that the student will require
assistance from a Shepherds staff person to and from their gate.

We encourage parents/guardians to book direct flights whenever possible. Should your student
require connecting flight assistance, inform the airline of the need for support for both departing and
arriving flights. The “Air Carrier Access Act” (ACAA) states you will not be charged for an airline
assistant for your student.

Identification

A REAL ID-compliant driver's license or state ID, or a passport is required for air travel. Please label your
student’s luggage with identification tags.

PACKING

Specific packing requests are communicated through the Campus Administrative Manager. Together
staff and students then work to pack according to instructions provided.
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TRAVEL FEES

Students traveling by air, bus, or train using Shepherds staff assistance will incur a travel fee charged to
the student’s tuition account. If a need arises for a student to travel on a non-scheduled travel day,
parents/guardians should contact their student’s advisor. Travel fees are significantly higher for
transport outside the scheduled days and times. Exceptions will be made for travel related to medical

needs, family emergencies and/or funerals. Please refer to the 2026-2027 Student Fees for more
information.

Parents/guardians are expected to pay for baggage fees when travel is secured. Please note students
may need cash or a debit card to pay for meals while traveling.
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BEHAVIORAL EXPECTATIONS

Expectations and guidelines are established to encourage student growth while living in community.
We respect the fact that when students are home, they are under their parents’ authority and not that
of Shepherds Ministries. However, when one or more students are visiting another student’s home, it
is expected that Shepherds Ministries’ expectations and guidelines are followed.

REPORTING UNLAWFUL OR CONCERNING ACTIVITY

Shepherds’ program staff must be notified by an enrolled student or their family of any and all
incidents of trauma or victimization involving physical aggression, self-harm, non-consensual sexual
engagement, and any arrests and/or convictions.

ALCOHOL AND DRUGS

To promote the virtues of sobriety and self-control, Shepherds Ministries prohibits the use of alcohol,
tobacco (in any form), nicotine products, marijuana, and illegal drugs on campus and during school-
related functions. The purchase, possession, or distribution of these products is prohibited on campus
property. Individuals under the influence of drugs or alcohol are not permitted on campus. Violation
may result in disciplinary action from the Shepherds’ program leadership and/or state and local
authorities. Disciplinary actions taken by a Shepherds’ program may include demerits, suspension,
expulsion, or other, commensurate with the violation.

ANTI-BULLYING POLICY

Bullying behavior will not be tolerated by or against any member of the Shepherds Ministries learning
community, including student, staff, faculty, or guests. Violation of the anti-bullying policy will result
in discipline.

Bullying behavior can take a variety of forms, including, but not limited to the following examples:
e Verbal abuse such as derogatory remarks and insults, slandering, name calling, using an
individual/group as the center of jokes.
e Verbal or physical conduct is threatening, intimidating, or humiliating.
e Undermining an individual’s or group’s work performance or learning environment.
e |Inappropriate physical contact such as pushing, shoving, kicking, poking, tripping, assault, or
damage to personal property.
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SOCIAL GUIDELINES AND DATING

An important part of any individual’s development and pursuit of independence is the ability to
establish and maintain healthy relationships. A healthy relationship requires proper boundaries and
balance, and open communication. An important part of a relationship is a strong community. As a
part of Appropriate Independence™, students are encouraged to develop relationships with those
around them while keeping their own individuality.

To encourage healthy relationships and promote social development outside the realm of dating, we
established dating guidelines that intentionally seek to prevent unhealthy interactions between
students. All student interactions and relationships are held to the following standards:

e Respect Personal Boundaries (No Touch)
= Physical: Avoid physical contact except handshakes, fist bumps, and high-fives when
appropriate.
= Emotional: Avoid exposing/revealing too many feelings and thoughts.

e Refrain from Isolation (3 or More People)
= Physical: Avoid situations where two students are alone in any setting. Keep from
pairing off with the same individual in a group setting. Students are never allowed in a
room or apartment of a student or resident unless they are roommates.
= Emotional: Avoid becoming consumed with one individual.

e Resist Temptation (Keep a Distance)
= Physical: Resist setting in motion physical interactions that will be difficult to control.
= Emotional: Maintain control of one’s thought-life regarding emotional attachment and
physical purity.

All students will be held to these standards by faculty and staff through individual support and
guidelines, one-on-one conversations, reminders, and encouragement. Students who demonstrate an
unwillingness to follow these guidelines may jeopardize their enrollment status in a Shepherds’ program.
All interactions that are sexually oriented need to be avoided. This includes joking, teasing, gestures,
sexting, physical touch, exposure of private areas, and anything else that is overtly sexual in nature.

NOTE: A comprehensive policy regarding the organization’s stance on human sexuality has been
established and adapted by our Board of Directors and is available.
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TECHNOLOGY AND MEDIA GUIDELINES

Technology is a vital part of our learning environment. This policy provides guidelines and information
about Shepherds Ministries expectations for students who are using a personal or Shepherds owned
device in both the classroom and residential life areas.

Shepherds Ministries holds students responsible to select and participate in entertainment options —
including music, movies, television, computer, video games, and printed materials, internet and social
media that align with Biblical principles.

What we see and do has a great effect on our character. Therefore, students are to be mindful of what
they are doing and seeing while on the Internet. By using the Shepherds’ network and personal
devices, each user assumes personal responsibility for their appropriate use and agrees to comply with
Shepherds Ministries’ policies as well as local, state, and federal regulations. Shepherds Ministries use
a content filtering system to restrict access to inappropriate content. Using VPNs, mobile hotspots,
data plans, or other means to bypass the filter to view prohibited material is not permitted. Attempts
to bypass the filter will result in disciplinary action.

Shepherds Ministries reserves the right to monitor all activity on the network and all computers and
devices on campus.

Failure to follow technology guidelines will result in the forfeiture of using technology in the classroom
and residential life for a determined amount of time. Other consequences may apply.

Classroom Technology Guidelines

The use of technology in the classroom is a means to promote achievement and independence,
provide flexible learning opportunities, and enhance the overall learning experience. During the
academic day, cell phones are to be kept in residential areas. Occasionally, an instructor may
incorporate cell phones into a lesson. When phones are needed for class or off-campus field trips, the
instructor will notify students, in advance, when to bring a device. If a device is scheduled to be used in
a class, it should be taken only to that class and should be kept in the advisor’s office the rest of the
school day.

All students will review and sign the Student Chromebook Expectations Agreement with a staff

member, acknowledging that they understand and agree to the expectations outlined in the
agreement before receiving their school-issued Chromebook.
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Student Chromebook Expectations Agreement

Students will...

understand their goal/objective when using the Chromebook.

use the Chromebook as instructed (personal use during class if not permitted).

respectfully handle the Chromebook.

only use the Chromebook assigned to them.

be responsible for paying for damages to and/or replacement of their assigned Chromebook.
follow the classroom technology guidelines.

treat others with respect when working online.

close their Chromebook when an instructor or educational coach is talking.

shut down their Chromebook when directed to by staff.

inform staff if there is a problem with their assigned Chromebook.

refrain from drinking or eating nearby or when using their Chromebook.

7
(\
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Student Life Technology Guidelines

Students may use personal technology in the living areas for leisure and to communicate with friends
and family. Students have Wi-Fi access on campus.

After receiving permission, students may video chat with family members while in bedrooms with
doors closed. Video chats with anyone other than family members must take place in public areas.

It is expected that students will turn personal technology off at night between 9:00 p.m. and 6:00 a.m.
Cell phones may be left on and used as an alarm clock.

Additional guidelines may apply based on each residential area and personal circumstances.

Public live streaming is not permitted in classroom and student life areas.

Personal Cell Phone and Tablet Usage

Students are permitted to have personal cell phones so they can remain in contact with family and
friends. A cell phone may only be used by the owner. If a student does not have a cell phone, they may
call home using a campus phone.

Families have found it beneficial to set internet access to between 9 a.m. - 9 p.m. or parent controls to
block material, limit usage, and restrict purchasing based on each student’s level of responsibility.

Phone and tablet use will not be permitted during:
e Class (unless approved by the instructor)
e Meal/snack times
e Medication passes
e Residential and group activities

For students’ safety, personal cell phones must be brought on all off-campus activities including church
services. Every student has the 24-hour Charge Phone number in case of an emergency.

Music

Our choice in music has the potential to both reflect and shape our character. We all have individual
taste in music. We encourage students to discern and evaluate their selection of music to determine if
it is in harmony with the standards of the college. Music which contains inappropriate language,
immorality, violence, or anything else that conflicts with Scripture is not acceptable.

The following questions should be used as a guide to determine if the music a student is listening to is
appropriate:
e Is this song encouraging or discouraging to me when | listen to it?
e Does this song have any inappropriate or profane language?
e Does this song promote destructive behaviors such as immorality, drunkenness, violence, or
bad thoughts?
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Students should be considerate of others around them. If the music they are listening to is not
necessarily inappropriate but considered offensive by another, students should use headphones.
Students should respect others regarding the volume of their music. Downloading and burning songs
or CDs a student has not purchased is illegal and is not permissible on campus.

Student Life Media Approval Procedure

To provide a safe environment for all students, it is necessary to establish parameters for acceptable
media. The movies, TV shows, and video games we choose to watch and play have the potential to
reflect and shape our character. Movies, TV shows, and video games are screened for content that
contains violence, obscene or crude language, and sexual immorality. Media that contains an excessive
degree of any of these is not permitted and should not be in the possession of the student while in a
Shepherds’ program. Questionable content will be reviewed by Student Life leadership for individual
approval. Below is a general guideline for media approval.

Media Overview Rating Chart:

Media Rating Television Programs Movies Video Games
Approved Y,Y-7, G, PG G, PG C, E, E-10+
Require Approval TV-14 PG-13 T
Not Permitted MA R+ M+
Television:

Service in a Shepherds’ program is filtered based on ratings. The filter is set to allow shows rated TV-PG
and lower. Shows rated TV-14 can be approved by Student Life leadership on an individual basis.

Movies:
Movies rated PG-13 must be approved by Student Life leadership. Movies rated R or higher are
prohibited from campus.

Movie Rating Sexuality/ Nudity Violence/Gore Profanity
Approved 1-3 1-4 1-3
Require Approval 4 5-7 4
Not Permitted 5+ 8+ 5+

Video Games:
Video games rated “T” will be approved based the level of violence, profanity, drug use, and sexuality.

Literature:

Literature that contains extreme violence, obscene or crude language, and sexual immorality is not
permitted. Students are encouraged to use discernment with reading materials and may be asked to
refrain from some literature while at college.
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Student Technology and Media Agreement

Students will...

Please sign the Student Technology and Media Agreement here,
or use the QR Code provided.

refrain from sharing, loaning, or selling their 1:1 personal electronic devices or accessories.

use appropriate language in all communications avoiding profanity, obscenity, and offensive
speech.

refrain from cyber bullying, including personal attacks or threats toward anyone made while
using either Shepherds owned or personally owned technology. All forms of bullying are to be
reported to school personnel.

communicate in a responsible, ethical, and polite manner.
respect the internet filter and security measures put in place.

refrain from downloading applications that contradict Shepherds Ministries media guidelines.
Applications on devices that contradict Shepherds’ policies will be deleted.

only use technology for school-related purposes in the instructional setting, both during the
academic day and during residential life. Unless given permission from staff, students will
refrain from the following:

= Texting/Messaging

= Checking E-mail

= Viewing Social Media Sites

= Browsingthe Internet

=  Games/Personal Applications

exercise discernment and practice biblical principles when using both personal and Shepherds
owned devices. This includes refraining from viewing, sending, or receiving any communication
that is offensive, insulting, or sexually impure.

use social media to appropriately interact with family and friends, share appropriate photos and
news, and chat with appropriate individuals in a healthy manner.

agree to random checks for inappropriate content on personal and Shepherds owned devices by
making devices available for inspection by a staff member. Note: Files stored and information
accessed, downloaded, or transferred on Shepherds owned technology are not private and, as
result, they may be viewed, monitored, or archived by the staff at any time.

accept all consequences for violating the technology policy, including the loss of access to
technology for an extended period.
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PERSONAL APPEARANCE

Shepherds’ programs train and support students in professionalism including clothing, personal
hygiene, and appearance. The purpose of student dress code guidelines is to define acceptable student
attire clearly. The objective is to promote student choice as well as train students on choosing clothing
that is appropriate for the task at hand.

Enforcement of these guidelines shall be the responsibility of all staff. Should any dispute arise,
responsibility for interpreting the intent of these standards is the responsibility of Shepherds
Leadership.

Appearance Guidelines

Students are to wear clothing that is well-fitting, clean, and modestly designed. It is not permissible for
a student to wear any article of clothing with advertising, logos, or statements that are offensive or
inconsistent with the standards and values of the college. It is important that a student’s dress does
not restrict their participation in classes.

Hair and beards should be clean, combed, and styled. The primary hair color should be a natural hair
color. Likewise, nails should be clean and neatly trimmed, and any make-up should be modest.

Students must dress for the various weather conditions. This includes ensuring all students have proper
winter attire (i.e. coats, hats, long pants, mittens, or gloves).

Professional dress code guidelines that are specifically related to the occupational experience and
program, such as wearing a clean and pressed restaurant uniform for occupational expertise, must be
followed. Occupational experience dress guidelines will be provided when necessary to all student
parents/guardians.

Casual Dress Code

Casual dress is permitted outside of classroom hours. Casual clothes should fit comfortably and not be
tight or revealing. Low-riding jeans or pants; halter tops; low-cut, midriff, or sheer blouses may not be
worn. Students are required to always wear footwear in their living areas.

Due to the community living style of student housing, modest sleepwear is always required during the
evening.

Classroom Dress Code
Class dress is required Monday through Friday from 9:00 a.m. until 3:00 p.m. and for church services.

e Students may not wear head coverings during the academic day unless worn for religious,
medical or safety purposes and approved in advance by the student’s advisor. Only Horticulture
Hospitality and Culinary Arts students are to wear hats while working outdoors and in the
kitchen.
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e Sunglasses may not be worn indoors unless given prior permission.

e Anyjewelry or accessories should reflect a professional learning environment and should be
worn so that they do not distract students or their classmates from their learning.

e No exposed midriffs or cleavage will be permitted. Shirts must cover the midriff on all sides.

e Anydresses or skirts must be worn to knee length. Leggings must be accompanied by a dress or
long shirt that goes past student’s backside.

e Tank tops, muscle shirts, halter tops, tube tops, and tops with thin strap tops are not permitted.

e All clothing must conceal undergarments. Shirts that reveal undergarments, whether due to the
transparency, length, or lack of coverage, are not permitted. Pants must be worn at the waist
and worn in such a way as not to expose skin or undergarments. Note: Students may be
instructed to wear a belt if their pants are not held up appropriately.

e Any article of clothing with a printed message, word, or phrase may not contain profanity,
obscenity, drug or alcohol reference, violence or be political in nature. Likewise, any article of
clothing with a picture or graphic may not be obscene or promote any media that does not align
with Shepherds Ministries’ standards. Students wearing any article of clothing deemed
inappropriate, offensive, or a distraction to the educational environment by staff will be
required to change.

e Pajamas, sleepwear, or activewear may not be worn in classes.

e Footwear must be worn. Shoes should be appropriate for the type of clothing worn; at times,
classes may require specific footwear.

e Clothing containing holes, cuts, tears, and rips are not permitted.

e Jeans, khaki pants, and non-athletic jogger type pants are approved for classroom dress.
Sweatpants and shorts are not permitted for classroom dress.

e Cosplay and/or costumes are not acceptable attire.

Professional Dress

Students need three professional outfits to wear for presentations, mock interviews, and special
occasions.

e Men —dress pants, tie, button-up shirt or sweater, and appropriate footwear

e Women —dress pants or skirt, blouse or sweater, and appropriate footwear
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DISCIPLINE AND ACCOUNTABILITY

PHILOSOPHY OF DISCIPLINE

An important aspect of a student’s pursuit of Appropriate Independence™ is acceptance of
responsibility and the authority to make decisions and to be accountable for those choices. The
process of Ai involves graduated responsibility with full accountability that is consistent with the Word
of God. Graduated responsibility assumes proportional opportunity relative to experience and skill. It
is important that decision-making is grounded in moral comprehension that is both aligned with and
guided by Biblical principles.

Responsibility and decision-making involve two questions:
e Can I? —This question demonstrates the skill and ability to perform a given task.
e Should I? — This question involves the ethical rationale that dictates an individual’s response to
an opportunity or a decision.

We recognize that, at times, students may use their independence improperly which may result in
significant consequences based on the severity of the action. Mistakes are inevitable and bring about
learning opportunities with the attempt to avoid greater mistakes in the future. Wrong choices are
met with full accountability and responsibility for the consequences. Following an unwise or immoral
decision, our goals are restoration and learning. This takes place through processing, encouragement, and
planning for future, alternative, healthy choices. It also includes logical consequences proportionate to
the severity of the action and provides the necessary support to assist the students’ growth.

PURPOSES OF DISCIPLINE

It is our desire that our response to behavior that is detrimental to our Shepherds’ community is
addressed in a spirit of care and an interest in personal growth, so that it serves a variety of purposes,
such as:
e Protection — Guidelines and consequences for violating such serve to protect the members of
our community.
e Prevention — Consistent and relative consequences help serve as a deterrent to harmful
behaviors.
e Restoration — Recognition and acknowledgment of harmful behavior serve as the foundation for
restoring relationships within our community.

LEVELS OF DISCIPLINE

Discipline in a Shepherds’ program is progressive in nature. However, immediate dismissal may occur if
an offense is such that it creates a risk of substantial harm to the individual or others or if federal/state
laws are violated.
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Demerits

The demerit system is a digital method of tracking significant student behaviors that violate program
policies. Demerits may be given by staff after being approved by a member of a Shepherds’ program
leadership. Due to their sensitive nature, conduct reports, or copies thereof, do not leave the
administrative office.

Demerits can be given for, but not limited to, the following reasons:
e Violation of dress code
e Violation of music, TV, movie guidelines
e Failure to manage appropriate level of cleanliness
e Inappropriate displays of affection
e Use of foul language
e Violation of the Community Covenant
e Violation of the Housing Rules
e Dishonesty
e Cheatingin classes
e Damage to property

Loss of Privileges

When a student accumulates 10 demerits, certain privileges are forfeited for a period. These privileges
include the use of technology, ability to go off campus, attend and/or participate in special activities
and outings, etc. The Advisor will communicate with the student’s parents/guardians at each accrued
increment of 10 demerits.

Full Campus Restriction

Students may be placed on Full Campus Restriction when they reach a total of 30 demerits. Suspension
or dismissal is the next course of action should the issues continue. Full Campus Restriction can also
occur for the following reasons:

e Blatant disrespect for authority

e Repeated acts of dishonesty

e Intentional or negligent destruction of property

e Inappropriate physical touch

e Use of alcohol, tobacco, or illegal drugs

e Violation of the Community Covenant

Damaged Property Repair/Replacement
Students who cause willful or negligent damage or destruction to Shepherds Ministries’ property or the
property of others will be expected to cover the cost of the damage. This financial cost will be reflected

on the student’s bill and can be combined with other consequences based on the seriousness of the
offense.
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SUSPENSION AND DISMISSAL

Suspension and Dismissal are both part of the process of discipline and accountability in a Shepherds’
program. Suspension and/or dismissal will occur when all other levels of discipline have proven
ineffective or the severity of an incident deems it necessary. Dismissal may occur if an offense is such
that it creates a risk of substantial harm to the individual or others, or if federal/state laws are violated.

Suspension may be implemented as a student’s future in a Shepherds’ program is determined and may
be a precursor to dismissal. When suspended or dismissed, students are not permitted to remain in
Shepherds’ student housing, attend class, or participate in any program-related activities. Once the
determination for suspension or dismissal is made, the student will leave student housing and classes
as soon as possible. All costs incurred to send a suspended or dismissed student home will be the
responsibility of the student’s parents/guardians. A written suspension or dismissal notice will be kept
on file and will communicate the reason for, and the effective date of, the suspension or dismissal.
When applicable, subsequent communication will summarize the action steps taken and any
stipulations for reinstatement.

The Dismissal Appeal Process:

The Campus Director or a designee of the Campus Director notifies the student and parents/guardians
of the decision to dismiss the student from a program. Upon communication of the dismissal, the
student and the parents or guardians have seven working days to file an appeal of the decision. The
President of Shepherds Ministries will consider all appeals of dismissal and render a decision within five
working days of receipt of the appeal. The decision of the President of Shepherds Ministries will be
final. No further appeal will be considered. Dismissed students may reapply for admission after one
academic year. See the Readmission information for further details.

Dismissal may occur for the following reasons:
e Failure to meet academic requirements.
e Demonstrated for a need for higher level of support than can be accommodated.
e Violation of the conditions of full campus restriction.
e Accumulation of 40 demerits.
e Repeated acts of property destruction.
e Threatening and/or unsafe behavior.
e Physically harming another student, staff member, or guest.
e Repeated violations of the Community Covenant.
e Exhibitions of psychological, behavioral, or medical needs that cannot be met by staff.
e Failure to pay the agreed-upon tuition.
e Participation in illegal activity.
e Acts of sexual immorality or sexual harassment.
e Consumption or possession of alcohol, tobacco, nicotine products, or illegal drugs at school-
related functions.

Depending on the specific circumstances that cause a student to be dismissed, we reserve the right to
ask the student and their parents/guardians to not return to campus. This will be done to limit
negative impact on our student body and the overall Shepherds Ministries’ community.
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SAFETY AND SECURITY

OVERVIEW

Shepherds Ministries takes the safety of our students and staff on campus very seriously. Violence and
other threating acts will not be tolerated. This includes but is not limited to any violent or physically
aggressive acts, dating or domestic violence, stalking, sexual abuse or misconduct, any other physical or
mental abuse, and any other behavior that causes or poses a threat of harm to an individual or his or
her physical or emotional well-being, fear for safety, or damage to property. Students and/or staff
found to be engaging in these behaviors will face disciplinary action.

During orientation, class, student life and meetings with staff students are instructed in ways to be safe
and how to report violent and threatening acts. Staff receive safety training on an annual basis and are
required to report safety or security concerns.

Shepherds Ministries will also not tolerate any retaliation against anyone accused of the above acts of
violence or threating action. Students and/or staff found to be retaliating will face disciplinary action.

PERSONAL SAFETY

Shepherds Ministries is committed to providing a safe environment for its students, and to that end the
following guidelines are established:
e Shepherds Ministries report matters of personal safety to local authorities as deemed necessary
by administration and/or required by law.
e |tis vitally important that parents and/or guardians notify their student’s advisor if their student
or any student they hear of indicates an interest in causing harm to self or others.
e All threats and/or acts of harm to self and/or others will be taken seriously and appropriate
precautions and necessary responses will be implemented by staff.
e Students who feel their personal safety was threatened and/or violated should notify their
advisor or their student life staff immediately.
e [tisimportant for students to report any concerning, unsafe, or threatening behavior that is
directed towards them or anyone else immediately to their advisor or student life staff.

IDENTIFICATION BADGES, KEYS AND DIGITAL KEY FOBS

Badges must be always worn when entering any buildings of a Shepherds’ program. Students and staff
should not give their ID badge, key, or digital key fob to any other person. Students must not let
individuals into campus buildings that are not current staff or current students.

Employees
All employees are issued a photo ID badge at the time of employment. The badge will have the

Shepherds’ program emblem and the word STAFF above the employee’s picture. ID badges must be
returned upon the completion of employment.
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Students

All students should wear a badge issued to them at the start of the school year. The badge will have
the Shepherds’ program emblem and the designation “STUDENT” above the student’s picture.
Residential living areas are secured and remain locked during the academic day. Students are provided
with digital key fob access to the residential building in which they reside and are responsible for
ensuring their access credentials are used only by themselves.

Keys must be returned at the conclusion of each year or if a student withdraws or is dismissed from a
Shepherds’ program.

Visitors

All visitors must arrange their campus visit with a staff member prior to arrival. They must be given a
visitor tag by the individual that arranged the visit. These tags are to be worn on the upper part of
their body during their visit to campus.

Service individuals that need to go into buildings will be met upon arrival and given a visitor tag or a
staff member will accompany the visitor.

Visitors to campus who pick up a student and do not enter buildings do not need visitor tags.

Volunteers

All approved volunteers will be issued an official volunteer badge. The badge will display the
Shepherds’ program emblem and the designation “VOLUNTEER” and must be worn or readily available
while serving on campus.

SECURE CAMPUS

To promote safety and security on campus, Shepherds College is a gated campus. Secure gates are at
every entrance, and all doors to all buildings are locked. Families of enrolled students receive
personalized gate codes for entry. Students and staff are issued a personal digital key fob providing
gate access and entry into essential buildings. One-way gates and directed traffic promote on-campus
pedestrian safety.

All Shepherds College and employee vehicles are registered with the Human Resources department.
Each vehicle’s license plate number, make, model, and color are recorded. Every vehicle registered is
provided with a front window ID tag.

SECURITY CAMERAS

It is our desire to provide a safe and secure campus for all our students and staff. To that end, security
cameras are installed at various public areas on campus to help monitor for legitimate business
purposes, including security. Students should have no expectation of privacy in these areas. Cameras
are mounted in various locations throughout campus to record activity in each of those locations.
Designated staff members have access to the live and recorded video stream.
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INTEGRATED SCHOOL SAFETY

Shepherds College utilizes the Visitor Management System through Raptor Technologies. This system
instantly screens each visitor’s government-issued ID card against the sex offender registries in all 50
states. When a visitor is flagged, staff review the visitor’s information side-by-side with the offender’s
information immediately while notifications are sent to administrative personnel. Approved visitors
wear a badge that shows their role type, name, destination, date and time of entry, and photo.

SAFETY-CARE TRAINING

Safety-Care Training provides the skills and competencies necessary to effectively prevent, minimize,
and manage behavioral challenges with dignity, safety, and the possibility of change. It promotes a
reinforcement-based approach to developing new skills and maintaining safety. While Safety-Care
teaches the use of physical management, staff are not trained in nor practice restraint. Staff are
trained to proactively minimize behaviors and effectively implement de-escalation strategies.

MINISTRY SAFE TRAINING

Shepherds Ministries requires all staff members to complete sexual abuse awareness training through
Ministry Safe upon hire. Ministry Safe is an organization dedicated to reducing the risk of sexual abuse,
particularly in vulnerable populations such as children and individuals with disabilities. This training
provides staff with an overview of risk factors, key indicators of abuse, and practical tools to help
protect our students. To ensure ongoing awareness and vigilance, we also review portions of the
training annually, with the full training repeated every few years for all staff members.

REPORTING

Shepherds Ministries serve adults who are considered at risk, have varying levels of guardianship, and
may or may not be able to give consent to sexual contact or activity. In an abundance of caution and
to ensure the safety and support of the Shepherds community, staff members will report any instances
of abuse or sexual contact involving students, whether forced or consensual, that meet the definitions
outlined by the Wisconsin Statutes 46, 55, and 940.
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NURSING

OVERVIEW

The health of our students is a priority. The Nursing Department is available to support students with
routine health concerns, medication management, health monitoring, and minor illnesses or injuries
that may arise during the school day from 7 a.m. to 4 p.m. There is an on-call nurse available after
business hours from 4 p.m. to 7 a.m. for staff to call for any medication or emergency health concerns
of a student. Please email all questions or concerns regarding health and medical information

to nurse@shepherdscollege.edu.

Please note that the nurses at Shepherds College do not provide medical diagnoses or replace the care
of a student’s primary healthcare provider. The nursing role is to assess health concerns, provide
appropriate nursing interventions when applicable, and collaborate with students, families, and
healthcare providers regarding recommended next steps for care.

If a student experiences a significant illness, injury, or medical concern, the Nursing Department will
communicate with the student and family to determine appropriate medical follow-up. This may
include scheduling an appointment with a healthcare provider, seeking urgent care services, or
obtaining emergency medical attention when necessary.

Open communication between students, families, staff, and the Nursing Department helps ensure that
students receive appropriate support and follow-up for their health needs while attending Shepherds
College. Nurses are not physically present with students throughout the day and are not routinely
observing students in classrooms, work experiences, residences, or community activities, nursing may
not be aware of health concerns unless they are reported to the department or it is a concern that is
being actively monitored as a previously identified medical issue. Students, families, and staff are
encouraged to communicate any health concerns, symptomes, injuries, medication changes, or other
medical issues to the Nursing Department as soon as possible.

Shepherds College works with Lakeview Long-term Care Pharmacy, Racine, WI, and other pharmacies,
for prescription medications and monthly refills. Parents can call Lakeview Pharmacy to inquire about
setting up their student’s medications and refills, or have medications mailed to Shepherds College
from a pharmacy of their choice. If mailed by a pharmacy, label medication “ATTN: Nursing.” Nursing
monitors when refills on medications are needed, but it is ultimately the parent and/or guardian’s
responsibility to keep track of needed medications and refills. Note: Prescription medications may
only be mailed by those registered with the Drug Enforcement Administration (DEA) like pharmacies.

An annual physical and routine doctor appointments are the responsibility of the student’s family and
should be scheduled during breaks.
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RETURN-TO-CLASS FOLLOWING ILLNESS PROTOCOL

Students may return to class and/or activities after they have been:
e Fever-free (below a temperature of 100.5 F) for 24 hours without fever reducers
acetaminophen
e Free from diarrhea and/or vomited symptoms for 24 hours

The Nursing Department may make modifications to this standard under situations including Public
Health Department recommendations, personal medical needs, etc.

MEDICATION SAFETY AND SUPPORT PROCEDURES

Most students at Shepherds College take medications daily. The management and oversight of
medications, training of students, and student medication safety are all important and time intense
responsibilities. Nursing department medication safety and support on campus includes packing,
managing, problem solving, communicating, and monitoring.

Shepherds College nursing staff will pack all medications for students unless all medications taken by a
student are packed and sent by Lakeview Long-Term Care Pharmacy in Racine, WI. This is needed for
consistency and to avoid medication errors.

Families will be charged a Safety and Support Fee based on their student’s level of medication support
needed. Shepherds College students may take medications from a medication cart or may pass their
own medications in their residential living area. Students approved for independent self-administration
(who independently manage medications) are still included in the Medication Safety & Support Fee
structure due to required medication packaging, secure storage monitoring, medication checks,
documentation, and on-going safety oversight by staff. Medications include schedules or as needed
creams, inhalers, drops, supplements, vitamins, over the counter (OTC) medications, and prescription
medications.

Please refer to the 2026-2027 Student Fees for more information about the Medication Safety &
Support Fees. Medication tiers and any subsequent billing adjustments are updated at the start of the
semester. Changes take place at the beginning of the following month if a student begins or stops
taking medications entirely or if a student’s level of support changes.

MEDICATION PROGRESSION GUIDELINES

Shepherds College operates under the State of Wisconsin nursing laws and guidelines. Medications are
administered by staff members who have successfully completed training. As we empower students in
Appropriate Independence™, it is our desire to support students in self-managing their medications as
they progress through the training at Shepherds College. Ultimately, however, we are bound by state
laws and regulations and maintain an obligation to operate accordingly.

Students at Shepherds College have varying levels of experience and success in independently passing
their own medications. To build on personal growth and training, staff assess students for their level of
independence in managing personal medications. Shepherds College has three levels of student
medication administration; the levels are listed in order of least to greatest independence.
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Level 1

A student at this level receives their prescription and OTC medications at the medication cart in their
living area. Shepherds College staff passes the student’s medication while training them for greater
medication independence. A student is expected to be an active participant by identifying their
medication, recognizing its purpose, and learning proper medication administration techniques.

Level 2

A student at this level administers their own prescription and OTC medication at the medication cart in
their living area. They must follow medication guidelines and staff instructions. Level 2 requires a
student to arrive on time for medication passes, demonstrate an understanding of their personal
medications, and follow prescription instructions. Upon successful completion of Level 2 standards, a
student is evaluated for Level 3 readiness.

Level 3

A student at this level administers their own prescription and OTC medications in their residential life
setting. Both the student and their family authorize the student to administer their own medication by
signing the Medication Contract and Release and Waiver of Liability. The Level 3 student must
complete the Medical Assessment, sign and adhere to the Student Medication Agreement, and pass an
observation period. The student reviews their medication with health services staff, as needed, and is
monitored regularly for progress and proper techniques by the student life staff. The student’s level of
independence may be adjusted based on continual evaluation.

PEANUT AND TREE NUT ALLERGY PROTOCOLS

Shepherds College recognizes that peanut and tree nut allergies represent a health and safety hazard
for those who have allergies to these food items. To protect those individuals, the following protocols
are in place. These protocols are evaluated bi-annually based on specific details and severity of the
allergies present in the SC community.

Area Specific

The residential area of the student with an allergy will become a peanut and/or tree nut-free zone.
Items made in a facility with tree nuts and/or peanuts are permitted. All other living areas will not have
peanut and/or tree nut restrictions. For off campus activities, groups of students from multiple living
areas may have peanuts or tree nuts. If it is an off-campus, area-specific outing, students will follow the
guidelines for peanuts and/or tree nuts in their area.

Class Teams

The Class Team(s) of the student with an allergy will be peanut and/or tree nut-free. All students on
the Team will not be permitted to bring snacks with peanuts and/or tree nuts to class. This does not
apply to lunches for students in Occupational Experiences.

Campus

All formal class activities and lessons are peanut and tree nut-free. All-campus events are peanut and
tree nut-free. The commercial kitchen and bakery kitchen are peanut and tree nut free zones.
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EXTREME WEATHER AND EMERGENCY GUIDELINES

COMMUNICATION

Shepherds Ministries utilizes Microsoft Teams for real-time, census, non-emergency communication,
and fire emergencies; and Crisis Go for tornado and active threat emergencies.

WEATHER SAFETY GUIDELINES

Shepherds Ministries is committed to providing a safe environment for students. This includes
providing support, training, and guidelines regarding the weather. All staff members are responsible
for being aware of the temperature and implementing the following guidelines.

Summer Guidelines:

e All students need to use sunscreen, wear cooler clothes, and stay hydrated by drinking water
outdoors during hot summer months. Students should stay in shaded areas during times of
excessive heat.

e A Heat Advisory or an Excessive Heat Warning is issued in advance of the start of dangerous
heat conditions. They are issued when the heat index values reach a particular threshold.

During a Heat Advisory (heat index of 100 degrees or more), students should avoid
being outside for longer than 15 minutes between the hours of 10a-4p during the
hottest part of the day and should stay in the shade.

During an Excessive Heat Warning (heat index of 105 or more), students should avoid
being outside except to accomplish responsibilities like taking out living area trash.

Winter Guidelines:

e All students must have a winter coat, hat/hood, gloves, boots, and a scarf on campus for the
winter months from October through April.
e Extreme winter weather conditions include:

When the temperature and/or wind chill is below 0 degrees, the staff will transport
students between the homes and the Wood Center or Miter. Staff will transport Clark
students going to or leaving Miter. All other students can walk to the various buildings
on campus but should only be outside when necessary. Students should not walk to
local businesses. Any off-campus activities that primarily occur outside will be canceled.
Off campus Occupational Experiences that are primarily outside will be canceled.
During a Wind Chill Advisory/Watch (temperature of -20 or lower with wind chill), the
staff will transport students between homes and the Wood Center or Miter. Staff will
transport Clark students going to or leaving Miter. All other students can walk to the
various buildings on campus but should only be outside when necessary. Students
should not walk to local businesses. All off campus activities will be canceled including
church. Off-campus Occupational Experiences and work study will be canceled. When
there is a warning related to snow or freezing rain, off campus activities will be canceled
or modified based on the discretion of the Student Life leadership, Student Life
leadership on duty, or Occupational Experiences.
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TORNADO SAFETY GUIDELINES

e Inthe event of a tornado emergency, supervising staff and students will go to predetermined
campus shelter locations and/or planned local partner organizations.
e Asindividuals evacuate to the nearest designated space, they should shut doors and turn off
lights, ovens, and appliances whenever possible.
e Upon arrival at the meeting spot, supervising staff will take census of everyone present and
alert campus via Crisis Go.
e Students should remain in the designated meeting location until authorized to leave.
e Emergency protocols, including exits and shelter locations, are posted in all living areas and
throughout campus.
e Drills occur four times each semester in Student Life, and two times each semester in
Academics.
e Notifications:
= A Condition Gray is announced when weather conditions exist which may produce high
winds or possible tornadoes. When Condition Gray is announced, students and staff
should prepare for a possible evacuation. Students should remain in their living areas or
inside during the school day and staff should be aware of the location of all students.
= A Condition Black is announced when a tornado has been sighted or its presence has
been detected by radar, and the Weather Bureau has issued a tornado warning. When
Condition Black has been announced, staff and students should evacuate immediately
to designated locations.
= Tornado Imminent — Take Cover: A page will be sounded with instructions to proceed to
the inner halls and to cover faces and heads. Keep away from windows or other areas
with glass.
e Click here to read the comprehensive Tornado Conditions and Procedures or contact the
Campus Administrative Manager for a copy.

FIRE EVACUATION PROTOCOLS

e Inthe event of a fire emergency requiring evacuation, supervising staff and students will go to
predetermined on campus shelter locations and/or planned local partner organizations.

e Students and supervising staff should quickly put on modest, weather-appropriate
clothing/shoes (robes, slippers, etc.) before evacuating.

e Asindividuals evacuate to the nearest designated space, they should shut doors and turn off
lights, ovens, and appliances whenever possible.

e Upon arrival at the meeting spot, supervising staff will take census of everyone present and
alert campus via Teams. Students should remain in the designated meeting location until
authorized to leave.

e Emergency protocols; including exits and shelter locations, are posted in all living areas and
throughout campus.

e Drills occur four times each semester in Student Life, and two times each semester in
Academics.

e Click here to read the comprehensive Fire Safety Procedures or contact the Campus
Administrative Manager for a copy.
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ACTIVE THREAT PLAN

In the event of an active threat, Shepherds Ministries follow the Run, Hide, Fight protocol and
provide training to staff on its implementation. We partner with the local Sheriff’s Department
for training, and practice campus drills each year in both Academics and Student Life.

Staff should monitor Crisis Go communications, and take appropriate action by determining
whether to run, hide or fight.

During an event, a Command Center is established to direct the steps. All Administration and
Safety Team members are responsible to collaborate to support the campus, provide
notification, initiate, and follow the emergency protocols.

Students and staff should hide on campus or wait off campus at the predetermined planned
local partner organizations until police declare that the campus is safe and the active threat is
no longer present. A notice will be sent out on Crisis Go by Administration.

Once the area is safe, a family reunification plan will then be executed.

Click here to read the comprehensive Active Threat Plan, or contact the Campus Administrative
Manager for a copy.

A\
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59


https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:211e56c3-2f69-461a-aa5b-8999b0b4ec88
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:211e56c3-2f69-461a-aa5b-8999b0b4ec88

FAMILY EDUCATION RIGHT TO PRIVACY ACT (FERPA)

Under authority of the Family Education Right to Privacy Act (FERPA),
Shepherds College has established a policy for the release of student and/or
graduate information:

All students attending a Shepherds’ program, parents of minor students, and parents of tax dependent
students have the right to inspect, review, and challenge their academic records including grades,
attendance, advising, and any additional information contained in their education records or that of
their minor or tax-dependent child. The right to student file information is not conveyed to any spouse
or family member by the right of relationship. A spouse does not have access. As a postsecondary
educational institution, parental access to student’s records will be allowed without prior consent of
the students if the students are dependents.

Education records are defined as files, materials, or documents that contain information directly
related to students and are maintained by the institution. The Vice President of Academic Affairs
supervises, records and provides access to designated staff for the purpose of recording grades,
attendance, and advising. The Financial Aid Coordinator determines financial assistance eligibility.
Each student and the parent or guardians of a dependent student have the right to review their
academic and financial assistance records. The review will be allowed during regular office hours under
appropriate supervision. The student and/or parent must notify the school two business days in
advance.

During and after inspection of the file, no original document may be removed by the examining party.
Shepherds Ministries will provide one copy of each document free of charge and will do so within ten
business days of the student's or their parent's request. Written consent is required before education
records may be disclosed to third parties except for the accrediting commissions and government
agencies so authorized by law.

Anytime access is granted to a student file, for purposes of review by other than appropriate
management, state, or federal authorities, an access log will be kept of the date, place, and time during
which access occurred. The name of the person(s) who accessed the file and the reason for the file
review will be recorded in the log.

Under no circumstances will Shepherds Ministries disclose, to any agency or person, any statistic or

report in the student files that relate to Campus Crime Information reporting requirements. This does
not preclude disclosure under order of the court or to agencies entitled to access by right of legislation.
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GRIEVANCE POLICY

Shepherds Ministries seek to resolve all student and/or family concerns in a timely and effective
manner. To that end, this process serves as an ongoing means for student and/or family to discuss
concerns or register formal complaints that pertain to alleged violations of State consumer protection
laws that include but are not limited to fraud and false advertising; alleged violations of State laws or
rules relating to the licensure of postsecondary institutions; and complaints relating to the quality of
education or other State or accreditation requirements.

The Offices of the President, Admissions, Business, Students Records, and Financial Aid all provide
specific means to address and resolve most, if not all, of the questions and concerns you may have.
The contact information for each of these Offices is provided on second page of this handbook.

It is expected that students and/or parents/guardians will fully utilize the college’s administrative
procedures to address concerns or complaints in as timely a manner as possible. On occasions when a
student and/or family believe that these administrative procedures have not adequately addressed
concerns, the following independent procedures are available to them:

e The Division of Trade and Consumer Protection of the Wisconsin Department of Agriculture,
Trade and Consumer Protection (the “Division”) is prepared to receive and review student
consumer complaints regarding alleged fraudulent or abusive practices by a college or university
in the delivery of postsecondary academic programs and activities, including, for example, fraud
or false advertising.

=  Complaints may be filed with the Division in written or electronic form by accessing the
following link: https://datcp.wi.gov/Pages/Programs_Services/ConsumerProtection.aspx
or by contacting the Consumer Protection Hotline at 800-422-7128.

e The Office of the Attorney General for the State of Wisconsin is authorized to investigate and
prosecute violations of State consumer laws, including laws relating to deceptive advertising,
credit, charitable solicitations, telecommunications, telemarketing and sales. The Office
cooperates with other States, the Federal Trade Commission and other federal agencies in
addressing national consumer protection issues. Further, the Wisconsin Department of Justice
Office of Consumer Protection litigates cases that are referred to the Department by other
States agencies.

=  Complaints may be filed with the Wisconsin Department of Justice Office of Consumer
Protection at the following link: http://www.doj.state.wi.us/dls/consumer-
protection/how-file-complaint or by calling:
e Fraud/telemarketing: 1-800-422-7128
e Solicitations: 1-877-617-1566
e Financial Services: 1-855-411-2372

e The Department of Health Services is prepared to receive and review complaints regarding long-
term support/services for people with disabilities.
= Complaints may be directed to the Division of Long-Term Care Administrator at the
following link: https://www.dhs.wisconsin.gov/dga/index.htm.
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CONSUMER INFORMATION DISCLOSURES

STATISTICS OF THE 2025-2026 STUDENT BODY

Student Body Diversity:

e Male: 67%
e Female:33%

Race/Ethnicity:

|Hispanic/Latino 7%
American Indian or Alaska Native 1%
Asian 9%
[Black or African American 6%
White/Caucasian 66%
Two or more races 1%
[Race/ethnicity unknown 0%
Chose not to answer 5%
Not provided 5%
Total 100%

OUTCOME DATA FOR SPECIALTY MAIJORS — 2025 ANNUAL REPORT

Program: Completion: Placement: *
Culinary Arts 83% 91%
Horticulture 75% 75%
Technology 70% 72%

*Note: Placement percentage is based on a student’s placement in their field of occupational major.
85% of SC graduates were employed during this period.

updated 7/20/26
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2026-2027 CALENDAR

2026-2027 ACADEMIC CALENDAR
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CAMPUS MAP

ShepherdsCollege

1 Cayton House 8 Bolthouse Center (Gym)
2 Findley Center 9 Lamb Hall

Business Office/Financial Aid/

Recruitment/Campus Store 10 Cook Hall i
3 Clark Apartments 11 Maintenance %
4 Female Dorms and Commons 12 Miter Center =
5 Wood Center 13 The Gardens at Shepherds College
6 Male Dorms and Commons 14 Glanville House
7 Greenhouse 15 Olsen House
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